PARKS & RECREATION

Customer Satisfaction Survey
We hope you have enjoyed your experience with Redmond Parks and Recreation.
To help us serve you better, please complete this short survey.

What class did you or your child take?

How would you rate your overall satisfaction on a scale of 1 to 5 A 3 9 1
5, with 5 being Very Satisfied, 1 being Very Unsatisfied?

How did you register or make reservation? Online In person Phone Fax  Mail

How would you rate our customer service (i.e. registration

experience, interaction with facility staff), 5 = Outstanding, 1 = 5 4 3 2 1
Very Poor?
How did you hear about our classes or services? Internet  Rec Guide Word of Mouth  Other?

[]

How can we serve you better? Additional comments/suggestions:
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